May 6, 2009

Michelle Johnson

John L. Scott Realty

20649 SW Roy Rogers Road / Suite 301
Sherwood, OR 97140

Dear Michelle,

In every profession including real estate, there are many who are good at their chosen field; there
are also a much smaller number who would be judged better; and then there are a select few
who are known to be best among their peers. In our lifetime experience dealing with real estate
professionals, after working with you and your broker-partner-husband there is now a new,
unique category beyond best. That would be Michelle and Darren Johnson. You are, indeed, in a
singular class of your own.

From the first moments after walking into the John L Scott office in Sherwood and meeting you
Michelle, we considered ourselves quite blessed . We felt comfortable in your presence and
confident in your professional expertise. We intuitively knew that we had put the sale of our
house in the most capable hands. That judgment was confirmed beyond doubt when we met
Darren , who also put us at ease about the complexities of selling our house in our current
difficult, economic depression.

We were extremely pleased with your use of internet technology in the marketing of our house.
The virtual walk-through available to all potential buyers on your own website as well as the
John L. Scott website was as attractive as it was informative. The same could be said of the
flyers you prepared for the For Sale post in front of our house that were snatched up by the -
dozens.

Most importantly, we need to acknowledge the positive personalism that characterized our
working relationship with the two of you throughout the short period of time it took to find a
legitimate buyer. You were always kind and timely when responding to our multiple inquiries
throughout the process, giving us a measure of comfortable serenity rather than the gnawing
anxiety that we experienced in the past when selling our homes.

We thank you with expansive sincerity. We would be ever so pleased to have you use us as
references to other potential home sellers as they seek to find real estate professionals whose
expertise and energy exceed all expectations. You truly are better than the best.

Respectfully,

Timothy and Rose



